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Abstract

This study aimed to identify The role of intellectual capital in developing efficiency for
the administrators staff at the Palestinian Ministry of Education in Gaza strip.

The study identified a problem in the following main question : What is The role of
intellectual capital in developing efficiency for the administrators staff at the Palestinian
Ministry of Education in Gaza strip ?

To answer the questions of this study, and verification of hypotheses the researcher used
the descriptive analytical approach , and consisted study tool of a questionnaire axes
intellectual capital and a questionnaire for the efficient management was confirmed the
veracity of tools to the attention of a group of arbitrators, and the expense of stability in
a retail midterm and alpha Cronbach . The study tool applied in the first semester of the
academic year 2012/2013 on the study sample consisting of 237 employees and an
employee of the administrative staff in the directorates of the Ministry of Education in
the Palestinian Gaza Strip (20 %).

Then compiled the dats, and analyzed using a program (spss) where the use of statistical
methods many data analysis including: frequencies, percentages , relative weight , the
arithmetic mean and standard deviation , correlation coefficient, reliability coefficient ,
analysis of variance (ONE-WAY ANOVA).

The study found the following results:

1. There is a level of intellectual capital to the administrative staff in the Ministry
of Education and the Palestinian Gaza Strip, relative weight ( 71.84 % ), where
he ranked first human capital relative weight ( 72.80 %), and came in second
field of capital structural relative weight ( 72.05 % ), while in the third place
came the field of capital relative weight relations ( 69.98 %) .

2. There is a level of administrative efficiency of the administrative staff in the
Ministry of Education and the Gaza Strip, Palestinian relative weight (79.97 % ).

3. No statistically significant differences at the level of 0.05 between the average
responses of the study sample of intellectual capital on the development of
administrative efficiency to the administrative staff in the Ministry of Education
in the Gaza Strip due Job Title ( General Manager , Deputy General Manager ,
Department Manager , Director of Education, Education , deputy director of
education and teaching , supervisor , school principal , head of department ).

In light of these findings, the researcher recommends a set of recommendations,
including:

e The need to understand and recognize the importance of intellectual capital by
the Ministry of Education in the Gaza Strip

e It is recommended that the researcher and the Ministry of Education in the
Palestinian Gaza Strip, the need to identify the intellectual capital . And its
components, on an annual basis to determine the level of annual growth .

e The researcher recommends that the Ministry of Education in the Gaza Strip ,
Palestinian motivate their employees to develop and change and to promote and
authorize personnel to carry out the tasks entrusted to them.

e Researcher recommends building a solid intellectual base in the ministry to raise
the value and efficiency of the ministry through setting high standards for the
performance of their employees.
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dles Juoza I Baldl giats (oY) il dlen (8 Gy pd oy aly (usnsllSil

Gl Ao lenst gy IS L clalall agilidys JUaSly ¢ claalall (b daall b Llall byl
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0 2,513 CuslSs
23.347
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pladl Clasine (ysiday agd) LS difig )l e agild Baiadl ol anylise gkl ) gramy
(2002 ) gralidl Ay go IS 4] Diliagi e pe daiill 28 (et L oagdaiill ) lailly

) claca i oy dagll) dadl 5.4.4

e dyiluan) A2 @l (Ggu8 2agi ¥ 1 e Auhall Giliap e Aaghl) dpca ) s

Belisl) okt o o,Sal Jlall (uld Audall Aie a8 clilaiad cillaugia Gm 0.05 (o sie
Bl (hai 538 pliad 8 Ayida i) aptailly A i 359 (B Cra) ) Clalal) g 01 A )ay)
Glgi 10 &g 10 (e J3-6 o cilgins 6 G JE-3 n clpinn 3 G i) Aidagl

o( st

Y ) Jalas sl alasiuls sl Caald A i) (e 138 Aaa (e (38a
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AVl sty i Ay cilagyal) Jagiag A adl cilagag cilag sal) Esanay (il jlaa

Al BpAl) piial g

Fa | daf | ded hagia laj|  gsana

. . . & Sl jaaa <Y )

Alyal) Alyal) "4 Gl yallf A jadl | Cila yal)
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i
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s | orer | gug |25 | 3 | 10750 |t o
T ' 10.568 | 233 | 2462.372 |clepend Jaly|  dudlell 5l
236 | 2473122 | gpend
32694 | 3 | 98.083 | esenall o
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236 | 5210.895 | el
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o Al 1K) Aoyl
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3.82 = (0.01) A2 (s5iua iy (36236) A dayn vie Adpaall o
2.62 = (0.05) A3 (s5ime xics (3:236) Ay dnpd e Alsaal) G

G die Adoaall "G dad e 8 Ay sl "G A o Gl Jpand) e
zalalls L)) llealls oYy IS5 Adjrall Jlae lae ¢ el paes 8 (0.05) 4
Alan) AV 3 G558 a8 Y 4l (ol cAgylaY) 5o il A0 A plly Alal) 535y Ayl
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vie Adsaall "G Aad e (A ST D) " dad o) L) Jsaal) e ey
Bagadly daaaill malyly 4play) Clleadly o)y HISEY )5 Adjeal) Jlae (8 (0.05) AYa (g5t
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g 10 | 10 e B-6 0 | 6 e B -3 00 | 3 (e B
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0 Glgine 3 (e déi
24.161
0 1508 | S0 03 G
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0 0.179 1349 | =10 00 F6 0
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0.000 0.900 0.721 %9 249 A <l 10
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0.01 e 4y *

Glgin 10 e SSYTy i 3 e JBY) 53080 cn (358 dgms Gl Jsaall (g ey

sy o Gl Aiald) 43y . pAY) Chall 8 58 iy aly (s 3 e JAY 550 ALl
Leaaby Lgtadaily cclagall Hsaly Adjaas dnlas Byudy Adjae () rLing St 3 e J8
(st bple e ST agipd ) A g (e S iy ) lad

(28 ) Jya
Al pad) el (el £ )aly SN Jlaa (B abed LSS s
Sl 10 | 10 o -6 0 | 6 B -3 o | 3 (s B
s ST g g
13.544 14.844 14.867 14.742
0 Glgis 3 (e Jil
14.742
0 0125 | 6003 G
14.867
0 0.023 0102 | S 10 0e BI76 0
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10 (e S5V Clgins 6 e I8 =3 e 838 G ()8 353 Gilodl Jpaall e ey
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el i)y Balaall e Aed 055555 ag ST g 6-3 e glatly HISaY) Y el dall
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Cloiw 10 | 10 e J8-6 0 | 6 0 BB -3 o | 3w B
Jisly AP il g gl
21.553 22.938 24.483 22,258
0 Gl 3 e JA
22,258
0 2205 | 600 =3 0
24.483
0 1.546 0.679 Sy 10 e F76 00
22.938
0.000 1.385 %2931 0.705 A8 s 10
21.553
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10 (e Yy Clgins 6 e I8 =3 e 88 G (38 353 Gilodl Jpaall e ey

555 AY) Call 8 §y8 sy ol ¢ Clsin 6 (e DB -3 (e 5al) mllial i

St A deyudls Jaall 6 SN Lalially aia SiSY) 4 g 673 (e of Sl Ll
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0 Sl 3 e J8
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10 (e S5V Clgins 6 e I8 =3 e 838 G ()8 353 Gilodl Jpaall e ey
bl g5 @AY bl (B §ad iy ply ¢ i 10 e ASY) 580 mllial i
Coplaally cileall CLSY ABaA) Y aal) b hjnally iy sl s3I asiil) 3T e I
Gl e Jesdl Pa e il
Tl gl 8l el (e Alladl Basal Jlae B il JLAS) g (31) dsss

10 (e JB-6 ¢ 6 e B -3 o ;
siaiarg) L OSTOe O TIe s
Sl g i ghe
20.746 22.938 23.317 22.935
0 Sl 3 e J8
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0 0381 |“ 6 0e =30
23.317
0 0.379 0002 |10 00 J76 0
22.938
0.000 2.192 *2 571 2190 Sl s 10
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10 (e SV Clgins 6 cra I8 =3 5 838 G ()8 353 Giladl Jpaall (e ey
35 @AY a8 §ay8 may aly ¢ Sl 6 (ra JB1 =3 e 30l mllial s
PR (o illy oasl i€l olaill TGN agarly cpail] s (ilise 6-3 (e of Sl Bald)
(sl Ghin) el KB Gy 10 Gm o Wl LA SSIY) 3))3Y)
(32) ds>
Bl Skl il (g Aoy Be Sl ASLAAY S Aaual) B Al JLAS) ey

10 e JBi-6 oy 6 o 8 — 3 e |
64 clia 10 Clsiu 3 o i
g i gl
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0 Clsiu 3 e B
74.097
0 0.603 | a6 oadi-3 0
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0 2.794 2.191 Clgin 10 Ga JEI-6 (s
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GS Akl P (e a31d il ) by Cuaal) Caligall o s 6-3 (g o Sl 2alyl)
cotadasl) Al &l Ay sy

028 ety ¢(2002 ) (gralill Ay (1o IS ) clia i Lo ase Al odn (3
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Ayl cluad e daldl) Luajdl) 6.4.4

Lo dgilaaa) AVa @l Gou2 g ¥ i e Auhall cilica i e Gl Apa il (ai
Belisl ot o (o,Sal Jlall Gl duhall Aie a8 clilaiad cilaugia Gm 0.05 (s sie
anall (o325 538 b B Aide i) antailly Al 555 b oY) Calalad) sl Ay )y
cppdatiy A ppda il canlatiy A jada Byl pda ¢ ale pae uilicale jaa) Audigl
O(asd sy Apda e (5938 i

@Y colal) Jalas gl aladinly ald) Cadld L jdll e 138 dsia (e (BEall

. One Way ANOVA
(33) o
YA ggiag i dady clagsall Jagiag Ay sall cilagag clag all Esanay (bl jaa
(st ol il g3
Fa | daf | dod hgia Slaj|  ggana
& Sl jaaa <Y )

ayal | Aaya | @ | clagal| Lal| el

6.831 7 47814 | e sanall o
9.517 | 229 | 2179.410 |clesendl Jala 43 pal)
236 | 2227.224 & sanall

s 2 | 0657 | 0.718
Lilias)

12794 | 7 | 89557 | cilesendl o
10.409 | 229 | 2383.565 |ciegesall Jily  Agalal) 3l
236 | 2473122 |  gsenall

s & | 0.288 | 1.229
Lilias|

10018 | 7 | 70124 | Clesend o
9.104 | 229 | 2105.327 |clesendl Jaly 1Ay \SLY)
236 | 2175451 |  gyeaal

Al 2| 0,371 | 1.090
Lilias

s e | 0404 | 1.040 | 10.600 7 74.200 Gle ganall (pu
Lilias) 10.196 | 229 | 2334.939 |cleseadl Jala

ity clylgeall
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:dj“”ﬁ 0.632 | 0.748 1”154 132 | 220 | 28426.307 |cle ol il M, S
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O e ol G gaal)
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